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Meet JOY!

JOY is always instantly available to help

Welcomes you into the app

Starts your journey to find a provider and use
other services

Sends you reminders to stay healthy and talks
about important events

Connects you with our healthcare concierge
team
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Healthcare Concierge

HELPS YOU WITH:

Provider and facility recommendations
Dental and vision support

Benefits questions

Appointment booking

Estimating costs

Health financial accounts (HSA, FSA, HRA)
Available 24/7




Benefits Wallet
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Access and understand your benefits HealthJog. conp-19
Chat or phone help on-demand HealthJog. EAP
Always up-to-date with employees’ HealthJog. ELEMEDICINE
personal benefit elections HealthJop.  seneri cuibance
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Telemedicine

Over 1,200 providers that are NCQA
accredited

Able to diagnose and treat most common
medical conditions

Available 24/7/365

Average Wait Time — 8 minutes
Prescriptions, including short term refills,
are sent to local pharmacies that you

choose
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Request a Consultation

Hi Joe,

You can consult with a medical provider or
therapist over the phone or via vdeo in just
minutes.

Talk to a Medica Provider

Start 2 Therapy Session



Rx Savings Review —N

& Repatha Savings

Requested for: Joe Bronson In-progress

We are looking to find ways for you to
save on your Repatha prescription.

FREE service for all HealthJoy members

Initiated ETA
Review helps identify opportunities to .
sdave Our concierge team makes recommendations
. . . . based 9n a variety of factors. The‘se criteria
Submit any prescription to find lower-cost determine result defivery and timing.

+/ Check for alternative medications

alternatives, coupons, or generic options /' Find out what prescriptions are available in

your preferred pharmacy
+ Check for monthly discount

v/ Review insurance coverage

Questions about this request?

Chat with Us CCaII Us (877) 500—3212>




Medical Bill Review

Get peace of mind with medical bills

Upload a few photos and a medical billing
expert will review your bills for FREE. We'll even
advocate on your behalf and get those bills
reduced.




Provider, Procedure and
Facility Recommendations ‘

Provider Facillity Coverage
WE RECOMMEND )
/E | IMEN| y%
Start a request at any time to find quality providers, procedure Howard Grimm, MD )\
. epeg e i Male
locations, lab facilities, and more peeuraens ortnopaecies In-Network
R . . rthopaedic Surgery Specialist PO
We start by using you healthcare plan data to find in-network Visit Websits
options
You tell us your preferences for location, gender, and more Why we recommend this provider:
We factor in board certifications, education, experience, and v Nearest innetiork provider
pcltient reviews / High patient ratings

. . s . . «/ Earliest availability (this week)
We call the provider to confirm they're in-network and taking

new patients

Recommendations are sent to your HealthJoy inbox

If you like our recommendation, we can even book your
appointment

Show Provider Details v

FACILLITIES

St. Joseph's Regional Medical Center
Office Location



Privacy & Security [ o . - -\

Add Phone Number X

We believe that privacy is your fundamental right. We
design every technical system, process, service from the
ground up to protect your information.

We understand that your healthcare data is the most
personal information possible and take extreme care
when working with it.

We never share a member’s data with their employer, Add a phone number to your account to

enable faster and easier Two-Factor

spouse or any other 3rd party without consent. Authentication codes.

We comply with federal privacy laws as well as the Health
Insurance Portability and Accountability Act (HIPAA)
which has strict guidelines on how to handle data.

ADD PHONE NUMBER

SETUP LATER




Demo



HealthJoy Activation- What to Expect!

° ° ° ° @ HealthJoy X
Recelve Activation Email and I or Text Message Heathlog: o
To activate, click the web link in either message from your Hi, Pennington! o -
smartphone. The link will take you to an activation screen where you oot Sl x
can create an account. HealthJog. Finnacle
“.\.\\ V4
N ey y. Invite the Family - it's %
-\\‘ Create your password FBEE!
Create Password g |
You'll be taken to a web page asking you to create an 8-character \
password (minimum). " @
4
\Q;\\,\\\
Add Family Members c > 8 B
Adding family members is free, and we encourage you to invite all N “ "
members of your immediate family that are over 18 years old. They | o
will get access to all the same services including access to free < > o m w

healthcare concierges and medical professionals.



How to Add Dependents to HealthJoy

Immediate family including spouses and dependent children can use
the same great HealthJoy services you enjoy, like provider search,
telemedicine, and more.

1.  Open the HealthJoy app
2. Tap “‘Chat’ in the bottom menu

3. Usethe chat to tell our healthcare concierge team you would
like add a family member

4. You will be asked for their name, date of birth, and if they are
covered by your health plan

5. Spouses or dependents over age 18 can create their own
HealthJoy profile. Just tell the concierge you would like to send
them an invitation

Katharine Frankenberg
kfrankenberg@healthjoy.com

Personal Information
Family Members

Plan Benefits
/’33: Settings
Feedback

HealthJoy obtains personal and dependent
information directly from your employer. It
cannot be edited through the app. If you've

Privacy Policy & Terms of Use



HealthJoy Member Knowledge base

Find our HealthJoy Knowledge Base at https://healthjoy.com/FAQ/

Need to speak with someone over the phone? Our knowledgeable healthcare
concierge team is available to take your call at 877-500-3212

HealthJoy© BENEFITS EXPERIENCE PLATFORM WHO IS IT FOR? RESOURCES COMPANY CONTACT SALES

HealthJoy Knowledge Base

Adding Family Members B Medical Bill Review Your Inbox EEEEE




Questions



